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Internet+ Service Providers

My experience 
· Recent cost increases and required travels

· TV service cost more than doubled from 1995 to 2008

Speedtest of internet connection - (Flash)
http://www.dslreports.com/speedtest?flash=1
· Speedtesters includes mobile and iPhone

http://www.dslreports.com/speedtest
Search for service providers

http://www.allconnect.com/shopping/localServices.html
http://www.theispguide.com

Verizon

http://www22.verizon.com/
DishNetworks

     http://direct.digitallanding.com/?PromoID=5003072&campaign=Online
DirectTV


http://www.directv.com/
COX

http://www.cox.com/
Most to least satisfying service

Fiber-optic service 

Cable service

Satellite TV

Internet phone

Bundling
Why look as bundling? 

Advantage

· Savings

· More features

· Lower rates

· Some allow to also bundle mobile service

Disadvantage

· All or nothing

· Increase in billing problems

· Support issues

How to choose internet service

Learn about your choices

Weigh features and speed vs. cost

Consider other services offers (bunding)
 Look at features

Test-drive, if offered
When bundling 
· try to say with current provider, if possible
· compare TV programming

· check internet speed

· phone options

· power backup service

When shopping, bargain hard

· do your homework

· make calls

· avoid contract commitment and

· make detail notes of what was agreed upon

Other Tips
· Call and ask for discounts and price breaks
· Use ads from paper, offers to neighbors and friends
· Be persistent 

· Script from CR on “Let’s make a deal”

· Ask about vacation / interrupt service

